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Abstract 

Online learning is assumed as a new paradigm in learning-teaching process in which 

lecturer and students do not need to sit in the same room to make class activities. They just 

need a gadget with internet connection to create the activities. Along with the practical of 

online learning, many institutions or universities in Indonesia create online learning to 

support learning-teaching process. However, online learning still faces some problems in 

learning activity, one of the problems is the use of learning materials. This study is aimed 

to explore students’ perceptions toward the use of learning materials in online learning 

whether the learning materials already support their activity in online class. 100 students of 

online learning TOEFL 2 are targeted to be research data. They are given some questions to 

explore their perceptions related to their perceptions toward the use of learning material. 

Besides, some students are also interviewed to explore deeper information. Quantitative 

analysis is employed in the study. This study reveals that students cannot decide whether 

learning material used in online learning already support online class or not which shown 

by mean score that reaches 2,805. they think materials are practical. However, they 

sometimes face some difficulties of using the materials; to understand instruction, 

responses, etc.These factors make students cannot decide their perception toward the use of 

learning material in online learning. That is why to support online learning, we must 

periodically revise learning materials for online learning.  
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1. INTRODUCTION 
Nowadays, Online learning has become a trending discussion in learning-

teaching process. it is assumed as a new paradigm and innovation in class activities 

because to hold a class, a lecturer and students do not need to sit in the same room 

to make the activities. They just need a gadget with internet connection to create a 

class. What they have to do is just log on to certain site and class activities are 

ready for them. That is why many institutions and universities in Indonesia and also 

around the world create online class to support learning-teaching process. However, 

in reality, online learning faces some problems in class process. Jacobs (2013) 

stated students’ interaction, learning environment, technology support, and learning 

material are common obstacle occur in online learning. This explanation gives an 

implicit message or alarm that online learning needs to be improved, especially 

learning materials. Learning material is one of important things in learning-teaching 

process. It should support students’ learning process. But why it becomes a problem 

in online learning? This situation inspires researchers to conduct a research to 

explore students’ perceptions toward learning material used in online class.  
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2. LITERATURE REVIEW 
2.1. Online learning 

Online learning or virtual learning is a kind of studying activity which relies 

class activities on internet connection. Kucirkova et al (2012) and Kanninen (2009) 

define online learning as a high-tech learning in which a class can be created 

everywhere by using internet connection. Internet connection in here means a set of 

gadget or electronic devices which has certain program and it is connected to 

internet connection. Therefore, lecturer and teachers can access and open the class. 

The definition can be concluded that all activities; students’ interaction, giving and 

explaining material, assessing, etc in online learning is relied on internet 

connection.    

2.2. Obstacles in Online Learning 

Online learning has become a new phenomena in learning process as a high-

tech leaning teaching process in which class activity is relied on electronic devices 

and internet connection. However, online learning is not a perfect learning-teaching 

process that can run without obstacles. Fortune et al (2011) and Ellis et al 

(2009)stated that there are several obstacles found in online learning; learning 

achievement, students’ interaction, and learning material. This fact implicitly gives 

us a message that we should find a solution for the obstacles to improve quality of 

online learning. For example, if learning material becomes an obstacle in learning-

teaching process, it can influence students’ learning achievement. Thus, to help 

students get better learning achievement, the obstacles in online learning should be 

anticipated.   

2.3. Learning Material 

Learning material has important role in learning-teaching activity. Learning 

material is everything used by lecturer and students to facilitate their learning-

teaching process which contains instruction, samples, etc. Besides, learning 

material also must be able to help students get experiences in learning process. 

Tomlinson (1998) and Mc Grath (2013) define learning materials as everything 

which can be used to help lecturer and students in leaning process that contains 

learning instructions, samples, topic materials, assessment, and learning 

achievement which is intended to help students get learning learning experiences.     

2.4. Students’ perception 

Students’ perception is students’ point of view or response toward certain 

phenomena or everything that happens in learning-teaching process; learning 

process, learning material, student’s needs, etc. Struyven (2005) defines students’ 

perception as a set of concepts used to identify ideas, beliefs, opinions, pictures, 

and students’ needs about education and its activities. Based on the information  

about students’ perception , it can be concluded that students’ perception is 

information collected from students related to phenomena in learning-teaching 

process 

 

3. METHODS 

This study is aimed to analyze students’ perception related to the use of 

learning material in online learning TOEFL 2. The students are given a 

questionnaire that used Likert scale to explore their perception about learning 

material used in their class. Boone and Boone (2012) explained that likert scale 

agree-disagree or satisfy-dissatisfy to measure measure people’s opinions, 

behaviors, etc toward certain phenomena. Besides questionnaire, some students are 

also interviewed to strengthen the data on the questionnaire. Therefore, research 
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method used in this research is survey. Cresswell (2012) stated that survey is a 

method used in quantitative research to collect in form of behaviors, characteristics, 

opinions, etc from certain population. Based on the definition about quantitative 

survey research, it can be concluded that the method is appropriate to be used in 

this research that analyzes students’ perceptions. 

 
Figure 1: Likert Scale 

 

4. FINDINGS AND DISCUSSION 

Based on the data have been analyzed, researchers found that students cannot 

decide whether learning material already support their learning process in online 

class which means that the students are neutral in giving their perception. The data 

is shown in the table below. 

 

No Questions 

Scale 

Mean Category Strongly 

disagree 
Disagree Undecided Agree 

Strongly 

agree 

1 Learning process is 

more effective in online 

class than in face-to-

face class 

11 

 
33 32 17 7 

2.76 

 
undecided 

2 To understand learning 

material is easier in 

online class than face-

to-face class. 

15 32 29 21 3 
2.64 

 
Undecided 

3 Lecturer’s response or 

server already satisfy or 

help students to 

understand learning 

materials  

5 34 27 26 8 
2.98 

 
Undecided 

4 Learning instruction is 

easier to understand in 

online class than in 

face-to-face class. 

11 35 29 23 2 
2.69 

 
Undecided 

5 If students face 

problems to understand 

materials given, it is 

easier to solve them in 

online class than in 

face-to-face class      

17 34 29 16 4 
2.56 

 
Disagree 

6 To answer exercises or 

questions given, it is 

easier in online class 

than in face-to-face 

class 

7 32 26 24 11 
3 

 
Undecided 

7 Online learning is 

designed to make 

students easier to 

understand learning 

material 

9 32 27 22 10 
2.92 

 
Undecided 

8 Learning materials 

which is given in online 

learning already support 

students in learning 

process 

7 32 27 29 5 
2.93 

 
Undecided 
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No Questions 

Scale 

Mean Category Strongly 

disagree 
Disagree Undecided Agree 

Strongly 

agree 

9 Learning materials used 

in online class make 

students more confident 

to face examination  
6 39 35 18 2 

2.71 

 
Undecided 

10 I think, all subjects 

should be held in online 

learning 9 24 47 12 8 
2.86 

 
Undecided 

 

The data above is converted into score range to find mean score as shown in the 

table below. 

RS= (m-n)/b 

RS= (5-1)/5 

RS= 0.8 

 

SR= Score Range 

m=  the highest score  

n=  the lowest score 

b=  number of  category 

 

Score range Level of agreement  

1≤X<1.8 Strongly disagree 

1.8≤X<2.6 disagree 

2.6≤X<3.4 Undecided 

3.4≤X<4.2 Agree 

4.2≤X<5 Strongly agree 

 

After converting the data, researchers found that score range of students 

perception reaches 2.805 which means students cannot decided or neutral toward 

the use of learning materials in their online learning class. According to data from 

interview reveals that students cannot decide because they think that leaning 

material used in online learning is practical. However, they often face difficulties to 

use learning material in online class; to understand learning instruction, to find 

solution if they do not understand certain materials, etc.  

 

5. CONCLUSION 
Based on the findings of the research, students are neutral or they cannot 

decide about the use of learning material used in online learning which shown by 

mean score that reaches 2.805. According to the result of students interview, it 

reveals that they are neutral or cannot decide because the learning materials have 

strengths and weakness in online learning. In other side, the use of learning 

materials in online learning is very practical. The students can use or read the 

materials everywhere. However, the students sometimes face some difficulties to 

use learning material in online class; understand learning instruction, find solution 

if they have problems to understand materials, etc. Therefore, to help students get 

better learning achievement, It needs to do some revisions for learning material 

used in online learning. 
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